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AGGESS T0 JUSTICE THROUGH

LEGAL ﬂlII\IIGS

CHALLENGES, MISPERGEPTIONS, AND INFORMATION GAPS
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We asked legal clinics about the work /
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gaps and challenges in their work.*
*Information was gathered from clinics in different provinces and

territories, with different mandates, different reporting S
requirements, and different levels of funding and resources. s
Responses varied by clinic. Responses are provided in no

particular order.

HERE'S WHAT WE LEARNED:



"WHAT INFORMATION/DATA DO YOU COLLECT/TRAGK?"

Demographic data

(name, gender, geographic location, newcomer status, etc.) Il U U R G |_| EN.l. S AR E

Information about barriers to access clinic services TREMENDUUS EXPERTS |N

(e.g. childcare needs, mental or physical disability barriers, etc.)
THEIR OWN LIVES, THEIR

Previous access to legal aid

OWN COMMUNITY NEEDS."

Financial information

(related to financial eligibility for clinic services)

Type of matter/offence Outcomes

(decisions rendered, cases and remedies)

Information about services/legal assistance being Presentations and number of people
requested reached
Number of legal aid certificates issued Media publications

(blogs, op-eds, public campaigns, etc.)

Number and type of hearings
(defined by the type of matter) Social media reach

(including engagement with posts, views for videos, etc.)

Number of mediated agreements

Distribution rate of publications
Number of calls to the clinic for legal assistance (brochures, reports, handouts, etc.)




"WHAT INFORMATION WOULD YOU BE INTERESTED IN
HAVING? WHAT ARE SOME OF THE DATA GAPS YOU SEE?”

Provincial/Territorial data on unmet legal need

Coordination within the province/territory on
the type of data that is being collected

Information on communities or groups that
are underserved
(there’s data on overrepresentation but there’s interest in

knowing who's missing; who is falling through the cracks,
and why?)

Background data on systemic issues, data on
patterns of legal help requests to determine
when an issue is rising to the level of a
systemic issue

Information on where to refer people who the clinic can't help

(particularly individuals who have a specific question or issue they would like to address)

Data insights based on client demographics Information on people who don't act on their
(particularly related to race) Iegal I’igh’[S
Information on rates of recidivism Information on the number of people who

cannot pursue or abandon their legal matter

"We know there are information gaps in terms of people not appreciating that this is a legal
problem that they could get help with. But how many people know it's a legal problem, have
the support to see it through, whether that's our program or have the funds to hire a lawyer
or feel like they can advocate for themselves in processes that are intended to be friendly to

self-represented litigants. But, because of the challenges of [the legal process], they are
going to drop off..I'm not sure that's being captured, the folks that are just opting out of the
processes because of the administrative burdens on them.”



With social workers, court workers,
mental wellness counselors, addiction

services, women'’s shelters, housing
experts, women’s organizations, et al
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Research

(e.g. legal research, research
on areas of greatest need)
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NON-LEGAL PROBLEMS?"

R LEGAL/

Community-building, relationship-building with non-profits and intermediaries

"We're regularly collaborating with other
community organizations. They flag issues
for us. So, they approach us and bring
issues to our attention. They approach us
and ask for services."




"WHAT DO YO
CHALLENGES
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"ONE OF THE THINGS WE HAVE BEEN

WANTING TO DO IS TO HRE SOME

KIND OF GLIENT SERVIGES SUPPORT
WORKER OR A SOGIAL WORKER AND
AGTUALLY HAVE ONE ON STAFF."

Staffing, lack of resources

R SOME OF THE BIGGEST

OE?”

Funding

(operating/core funding)

Funding for legal advocacy

Funding for work-related technology

Legislative changes that affect some cost
recovery processes

Getting the client long-term help; a lack of
aftercare

Funding for non-legal service professionals

criminal law cases);

side

Having to limit caseloads for some problem

types that are outside of our primary mandate TERRITORlES] [T'S HARD TO FIND
(e.g. having to limit family law cases because of the volume of LAWYERSWE'RE SD OVERWORKED

Generally, having to limit services on the civil

"[IN RURAL AREAS AND THE

ONE MORE LAWYER WOULD MAKE OUR
WORKLOAD A LITTLE BETTER."
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DELAY

(some legal pathways that promise
accessibility and efficiency take years)

A LOT OF CLIENTS BELONG
T0 UULNERABLE
POPULATIONS

(dealing with homelessness, poverty,
addiction issues, and other challenges). It
can be difficult for them to keep track of
things like appointments and court dates.
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PROGESSES THEMSELVES
ARE FAILING

(e.g. processes are not transparent; there's
a lot of gatekeeping that happens at the
outset; registering complaints for human
rights matters, for e.g., and other matters
can be difficult)
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CLINICS ARE NON-PARTISAN

Governments don't understand

that we help them to do their job

CLINIC'S ADDITIONAL VALUE

Governments often do not see
the value in the work clinics do
outside of individual disputes
related to criminal law and
family law.

GLINICS CAN HELP
GOVERNMENTS MAKE
BETTER DECISIONS.

Using an evidence base and
hearing from clinics on
regulatory process and other
justice system changes
provides a pathway for
accountability and
transparency.




"WHAT DO YOU THINK ARE SOME OF THE BIGGEST

MISPERGEPTIONS THAT THE PUBLIG HAS ABOUT CLINICS
AND/OR AGGESS TO JUSTICE THROUGH LEGAL CLINIGS?"
MISPERGEPTIONS ABOUT MISPERGEPTIONS ABOUT
AVAILABLE LEGAL REMEDIES PROBLEMS THAT AREN'T LEGAL
PROBLEMS
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PUBLIC MISP/E;GEPTIO\IS AROUND GROWING PERCEPTION THAT
WHAT GLINIGS DO LEGAL AID LAWYERS AREN'T DOING AS
{"Illll:lltgll[:i&l A JOB AS A PRIVATE LAWYER

" think it's a misconception because we're
s0 busy and we do so much in particular
areas of law."
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