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Threatened repossession
of a family home

Mental strain
and breakdown
of family

relationships

Unemployment/

Depression/

mental health problems loss of job

The advice maze makes

it hard to know where to

look for help; people become
frustrated and give up trying
to resolve problems.

SOCIAL EXCLUSION

INABILITY LACK OF AWAREMESS
to enforce rights of rights and
responsibilities
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83% of users found 95% of users found 9% of users found
the advisor the m advisor the advisor
unsuccessful unsuccessful unsuccessful

Approximately 1/6th of those who looked for advice
did not obtain it successfully.




