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A Record of Knowledge Mobilization in the
Civil Justice System and the Public

The Civil Justice System and the Public is a collaborative action research project. As such the
knowledge mobilization and sharing activities extend far beyond publications and formal
presentations about “results.” Our knowledge mobilization began with getting the word out
about the project to key contacts in the justice community, and then again to representatives
of those organizations in our research sites across Canada. Activities by letter, email,
telephone, in-person meetings and informal presentations have continued throughout the
project and are far too numerous to list. Descriptions of and links to our print publications are
provided on our website at http://www.cfcj-fcjc.org/publications. Getting the Word Out is a
record of knowledge mobilization that attempts to capture a sense of our knowledge sharing
activities throughout the project. We include articles in justice community, academic and mass
media that inform about the research project as well as about our findings. As we learn about
them, we have begun to add citations about the Civil Justice System and the Public.

Chapters in Edited Books
Nothing at present.
Articles in Refereed Journals

2005 Lois Gander, Diana Lowe and Mary Stratton. “The Civil Justice System and the Public:
Highlights of the Alberta Pilot.” Alberta Law Review 42 (3) Special Edition, pp 803-817.

Conference Proceedings

2008 Mary Stratton, “Action Research: Teaching and Learning in Motion.” Life-long learning,
adult and popular education. Community-University Partnerships: Connecting for
Change, Victoria, British Columbia, May 4-7.

2002 Diana Lowe and Mary Stratton, “Talking with the Public: The Public, Communication
and the Civil Justice System.” Dialogues about Justice: The Public, Legislators, Courts
and the Media, pp.61-82. Canadian Institute for the Administration of Justice Annual
Conference, Hull, Québec, October 17-19. (is also available at
http://www.cfcj-fcjc.org/publications-cjsp.htm)

2001 Lois Gander, June Ross, Allison McKinnon, and Diana Lowe, “The
Canadian Civil Justice System and the Public.” The Eighth International
Consumer Law Conference Proceedings, Auckland, New Zealand, April 9-11.


http://www.cfcj-fcjc.org/publications

Reports from Canadian Forum on Civil Justice

Forthcoming. Mary Stratton, Creating Collaborative Alliances for Change
Forthcoming. [TBA], Civil Justice System and the Public: Finding the Public to talk with
2008 Mary Stratton, Action Research: Teaching and Learning in Motion.

2008

2006

2006

2006

2006

2006

2006

2005

2005

2005

2004

2004

Travis Anderson and Mary Stratton, Justice for Nunavummiut: Partnerships for
Solutions.

Mary Stratton and Travis Anderson, Social, Economic and Health Problems Associated
with a Lack of Access to the Courts.

Mary Stratton, Balancing the Scales: Understanding Aboriginal Perspectives on Civil
Justice.

Diana Lowe, Naomi Schmold and Mary Stratton, Beyond the Headlines: The role of
Print Media in Public Understanding of the Civil Justice System.

Barbara Billingsley, Diana Lowe and Mary Stratton, Civil Justice System and the Public:
Learning from Experience to Find practices That Work

Mary Stratton and Diana Lowe, Public Confidence and the Civil Justice System: What
do we know about the issues?

Mary Stratton, Public Perceptions of the Role of the Canadian Judiciary.

Cam Schwartz and Mary Stratton, The Civil Justice System and the Public:
Communication and Access Barriers for those with Disabilities.

Diana Lowe, “Executive Director's Report: Research” Civil Justice System and
the Public Project, pp. 16-17.

Canadian Forum on Civil Justice, Civil Justice System and the Public: An Overview of
the Main Research.

Jim Cresswell, Cam Schwartz, Graham Statt, Lily Tsui and Mary Stratton [Editor], Civil
Justice System and the Public: Family Court - Coast to Coast.

Diana Lowe. “Unrepresented Litigants: What Are We Doing to Meet the Challenge?”
CBA Annual Meeting Conference Materials, 2004

Professional Journals and Publications (Justice Community)

2008

“‘Nunavut’s civil justice system ‘inspirational,’” says report”, Lawyers Weekly, Vol28(13),



2007

2007

2007

2006

2006

2006

2006

2005

2005

2005

2005

2004

2004

2004

2004

August.

“The Civil Justice System and the Public”. Legal and Governmental Affairs, Policy
Briefing Book, November p. 12, Canadian Bar Association.

Mary Stratton, “Our Children are Gone: Aboriginal Experiences of Family Court,
LawNow, Vol31(3), pp. 20-22, January/February.

“The Civil Justice System and the Public”. Legal and Governmental Affairs, Policy
Briefing Book, February p. 11, Canadian Bar Association.

Alison Arnot, “Making access real”, National, pp. 56-57, July - August 2006.

Mary Stratton, "Talking with the Public About the Canadian Judiciary", Vox Judicia,
June 2006.

Kirsten McMahon, “Communication Problems Plague Civil Justice System”, Law Times,
Vol 17(17), p. 3, May 15.

“The Civil Justice System and the Public”. Legal and Governmental Affairs, Policy
Briefing Book, February p. 12, June p. 11, Canadian Bar Association.

Diana Lowe, “What Does the Public Really Want from Their Lawyers and from the
Justice System” - BarTalk, October 2005 (is also available at
http://www.cba.org/BC/CBA_Publications/bartalk_10_05/guest_lowe.aspx)

Robert Maybank, “Scenarios from the “Civil Justice System and the Public” research”,
Canadian Court Forum, pp. 5-6, June Issue.

Pam Testawich, “Challenging Communication Hierarchies”, Canadian Court Forum, pp.
12-13, June Issue.

“The Civil Justice System and the Public”. Legal and Governmental Affairs, Policy
Briefing Book, February, p. 18, June, p.12, November, p. 12, Canadian Bar Association.

“The Civil Justice System and the Public”. Legal and Governmental Affairs, Policy
Briefing Book, June, pp. 18-19, Canadian Bar Association.

Mary Stratton and Diana Lowe. “The Civil Justice System and the Public.” LawNow,
April/May, pp. 13-15.

Mary Stratton and Diana Lowe, “Overview of Civil Justice Project.” LawNow, April/May,
p. 12.

Canadian Forum on Civil Justice, Civil Justice System and the Public: News & Views on
Civil Justice Reform, Issue 7 (Special Issue), featuring articles by the Student
Researchers.



2003 Canadian Forum on Civil Justice, “Civil Justice System and the Public: National Field
Research Begins.” News & Views on Civil Justice Reform, Issue 6, p. 3, Canadian
Forum on Civil Justice.

2002 Canadian Forum on Civil Justice, “Civil Justice System and the Public Update.” News
& Views on Civil Justice Reform, Issue 5, p.3, Canadian Forum on Civil Justice.

2002 Diana J. Lowe. “The Canadian Forum on Civil Justice.” LawNow, April/May,
p. 36-37.

2002 Canadian Forum on Civil Justice, “The Civil Justice System and the Public - Expanded
Research at the Forum.” News & Views on Civil Justice Reform, Issue 4, p. 22.

2002 Diana J. Lowe, “The Canadian Forum on Civil Justice,” Canadian Association of
Provincial Court Judges' Journal, Winter, p. 12-17. (is also available at
http://www.judges-juges.ca/en/publications/pubdocs/2002marchv25.pdf)

2001 Diana J. Lowe, “An Invitation to Join.” Benchers' Advisory, November, p. 3, The
Law Society of Alberta.

2000. Canadian Forum on Civil Justice, “The Civil Justice System and the Public.” News &
Views on Civil Justice Reform, Issue 3, p.2.

1999. Canadian Forum on Civil Justice, “The Civil Justice System and the Public.” News &
Views on Civil Justice Reform, Issue 2, pp. 3-4.

Professional Journals and Publications (Academic Community)

2005 “SSHRC Strategic Grants Workshop Provides Valuable Information.” Community
University Research Alliances. University of Alberta, Research Services Office.

2004 “Profile of the Civil Justice System and the Public CURA,” In “Discussing Continued
Investment in CURA,” Social Sciences and Humanities Council of Canada Performance
Report to Parliament ( Period ending March 31, 2004), pp.24-25.

2004 “Research Leaders - Pioneers for Progress”. Without Prejudice, Summer, p. 6.
University of Alberta, Faculty of Law.

2003 “Canadian Forum on Civil Justice.” Without Prejudice, Winter, p. 24,
University of Alberta, Faculty of Law.

2003 “CURA Grant Extended for Civil Justice & the Public.” R & D Report, p. 4, Faculty of
Extension, University of Alberta. (is also available at
http://www.extension.ualberta.ca/faculty/rd.aspx).

2002 “Guest Lectures and Panel Discussions.” Dean’s Newsletter, Fall, p.18, Faculty
of Law, University of Alberta.


http://www.judges-juges.ca/en/publications/pubdocs/2002marchv25.pdf

2002 "The Civil Justice System and the Public.” Research Project, R & D
Update, Spring, p. 3, Faculty of Extension, University of Alberta.

2002. “U of A Research Project Takes Leading Role in Civil Justice Reform.” R & D
Report, p. 1, Faculty of Extension, University of Alberta.

2002. Lois Gander, “Making the Courts User-friendly.” Report to the Community,
Faculty of Extension, University of Alberta.

2001 “Faculty Institute Recipient of Large Grant.” Dean’s Newsletter, Fall/Winter, p. 7,
Faculty of Law, University of Alberta.

2001 “Canadian Forum on Civil Justice/Forum canadien sur la justice” Prospectus, pp. 1, 31,
Faculty of Law, University of Alberta.

2001 “Canadian Forum on Civil Justice/Forum canadien sur la justice” Without Prejudice,
Winter, pp. 1, 22, Faculty of Law, University of Alberta.

2001 Ryan Smith, “Study aims to improve communication between courts
and public.” Folio, Volume 38, Number (11), p. 2

2001. “The Canada-Community Research Alliance (CURA) Project.” R & D Report,
p. 4, Faculty of Extension, University of Alberta.

Submissions

2006 Mary Stratton and Travis Anderson, Social, Economic and Health Problems Associated
with a Lack of Access to the Courts. A report to the Research and Statistics Division,
Department of Justice Canada.

2005 Cam Schwartz and Mary Stratton, The Civil Justice System and the Public:
Communication and Access Barriers for those with Disabilities, Bench/Bar/Ministry of
the Attorney General Committee, Ontario July.

Working Paper

2004 Teresa Rose and Mary Stratton. “How Collaborative is Collaborative: Ideals and
Challenges, Tensions and Potentials in Partnership Research”, unpublished.

Newspapers

2006 Allison Hanes, “Sponsorship scandal accused Chuck Guité to represent himself in court
in his own defense” National Post, Saturday April 29, p A10.

2005 lan Mulgrew, “As B.C. grows, court caseloads in long decline Host of factors at work,
province’s chief judge says. The key? How courts do business” Vancouver Sun,
Vancouver, British Columbia, June 13.



2004

2003

2003

2003

2003

2003

2002

2001

Beppi Crosariol, “High legal fees forcing many laypeople to go lawyerless” The Globe
and mail, Montreal, Quebec, October 4.

Ernie Wells, “Pas facile de s’y retrouver,” Progrés-echo, Rimouski, Québec, 17 August,
p.5.

Ernie Wells, “Enquéte afin d’élaborer la réforme sur la justice civile.” Le solelil,
Rimouski, Québec, August 8.

Ernie Wells, “Réforme de la justice civile: Les citoyens ont leur mot a dire.” Les éditions
Belcor, Rimouski, Québec, August 7.

Ernie Wells, “Le systéme de justice déroute les citoyens” Le soleil, Québec, August 14.

“Civil justice case reports wanted.” The Chronicle-Journal, Thunder Bay, Ontario, July 3,
p. A4.

Mindelle Jacobs, “Small claims court about to get bigger.” Edmonton Sun, October 26,
p.11.

Interview on The Civil Justice System and the Public project, CJSR Radio, Edmonton,
Spring 2001.

Citations of CJS&P in other Publications

2008

2008

2008

2008

2008

2008

2007

2007

Report on Inuit Concepts of Civil Justice, Library Boy Law Library News from a
Supreme Court of Canada Reference Librarian, June.

Justice for Nunavummiut: Partnerships for Solutions, British Columbia Courthouse
Library Society.

Justice for Nunavummiut: Partnerships for Solutions, Slaw, June 17.

Justice for Nunavummiut: Partnerships for Solutions, CRRF Conference - Concurrent
Presentations, June 17.

Balancing the Scales Understanding Aboriginal Persepectives on Civil Justice,
Courtworker.com, March 31.

The Civil Justice System and the Public Project : Family Court, Coast to Coast,
MacEwan Library Catalogue, Mary Stratton, March 2008.

Lack of Communication between Various Groups in the Justice System, Memo to
Justice Mahoney, December 2007.

A Specialized Response to Violence Against Women, BC Association of Specialized
Victim Assistance and Counselling Programs, Issue 2007-02, Summer 2007.



2007

2007

2007

2007

2007

2007

2006

2006

2006

2006

2006

Exploring the Cultural Divide, Electronic Legal Aid Newsletter (ELAN) for community
workers (“Our Children Are Gone”: Aboriginal Experiences of Family Court), June 2007.

Needs Mapping, Civil Hub Research Projects, Gayla Reid and John Malcolmson, June
2007.

The Legal Problems of Everyday Life, International Legal Aid Group, Ab Currie, June
2007.

Women and the Canada Social Transfer: Securing the Social Union Bibliography Status
of Women Canada, Status Women Canada (The Civil Justice System and the Public:
Communication and Access Barriers for those with Disabilities), 2007.

Aboriginal legal Education Needs Survey 2006-2007, (Balancing the Scales:
Understanding the Aboriginal Perspective on Civil Justice), March 2007 .

Alberta Self-represented Litigants Mapping Project, final report, Mary Stratton, January
2007.

Effective and Affordable Civil Justice, Report of the Civil Justice Reform Working group
to the justice review task force, November 2006.

Project Strategy and Operational Plan, Jamaican Justice System Reform.

BC Supreme Court Self-Help Information Centre, Final Evaluation Report, John
Malcolmson and Gayla Reid, August 2006.

GL: Access and Authentication, Slaw (Public Confidence and the Civil Justice System:
What Do We Know About the Issues?), August 2006.

Role of Court as a Public Institution Civil Justice in the Future, The Canadian Court
Forum, Association of Canadian Court Administrators, June Issue 2006.

2005

2005

2004

2003

Understanding the Litigation Process, John D. Waddell, QC, Bar Talk, December 2005.

Alberta Rules of Court Project: Self-Represented Litigants, Consultation
Memorandum No. 12.18. Alberta Law Reform Institute, (available electronically
at http://www.law.ualberta.ca/alri), March 2005.

“The British Columbia Supreme Court Self-Help Information Centre”. The Advocate,
Vol.63, Part 4, July 2005.

Civil Justice System and the Public, Social Science Research Projects, Nunavut
Research Institute, (available electronically
www.nri.nu.ca/pdf/Compendium%200f%20Research2003.pdf)



http://www.law.ualberta.ca/alri
http://www.nri.nu.ca/pdf/Compendium%20of%20Research2003.pdf

2003 The Canadian Forum on Civil Justice, CIAJ Newsletter, Spring 2003

2002 Carl Baar, Dean’s Newsletter, Faculty of Law, University of Alberta, Fall 2002.

Presentations - Academic and Professional Conferences, Seminars & Workshops

2008 Travis Anderson, “Sustaining Justice: The imperative of Civil Justice Systems to
Boom-Bust Communities”, Canadian Rural Revitalization Foundation, Inuvik, NT, June
20. http://www.brandonu.ca/rdi/crrf2008english.asp

2008 Mary Stratton, “Action Research: Teaching and Learning in Motion”, Community-
University Partnerships: Connecting for Change, Victoria, BC, May 4-7.

2008 Mary Stratton, "Research in Action: Developing Networks for Evidence-Based Socio-
Legal Research", Community-University Partnerships: Connecting for Change, Victoria,
BC, May 4-7.

2007 Mary Stratton, Diana Lowe, “Rethinking Civil Legal Needs”, Legal Aid Roundtable,
Toronto, November 5.

2007 Mary Stratton, “Inuit, First Nation and Métis cultures: Considerations for ADR Practice”,
University of Alberta, Faculty of Law, Edmonton, April 2.

2006 Mary Stratton, “Now for Something Completely Different: Talking About that Other
Justice System”, Law and Criminal Justice: A critical Inquiry, Canadian Sociology and
Anthropology Association, Congress 2006, Toronto, June 1.

2006 Mary Stratton, “Talking with the Public About Civil Litigation and Mediation”, Litigation,
mediation and Pluralism, Canadian Law and Society Association, Congress 2006,
Toronto, June 2

2006 Diana Lowe, Panel Member, “Challenges Facing the Civil Justice System - Barriers to
Access and to Effective Reform”, Into the Future - The Agenda for Civil Justice Reform
Conference, Montreal, Quebec, April 30-May 2.

2006 Canadian Forum on Civil Justice, Board Members and Civil Justice System and the
Public Collaborators. "Litigants, Their Views, Experiences and Expectations," a
multimedia presentation produced by Naomi Schmold. Into the Future: The Agenda for
Civil Justice Reform, Montreal April 30 - May 2.

2006 Diana Lowe, “Public Perception of the Judiciary in Canada” presentation, Seminar for
Chief Judges & Associate Chiefs, Victoria BC, January 23.

2005 Diana Lowe, Panel Member, “Role of the Courts as a Public Institution - Civil Justice in



the Future. Changing World, Changing Court, ACCA Annual Conference, Victoria BC,
November 13-15.

2005 Diana Lowe, Naomi Schmold, Sandra Schulz, QC & Mary Stratton, “It's All About
Communication” 2005 Canadian Legal Conference & Exposition, CBA Conference,
Vancouver, August 16.

2005 Diana Lowe, Panel Member, “What Do Clients Really Want from the System & from
their Lawyers?”, Restructuring Justice Conference, CLE Society of BC, Vancouver,
June 9.

2005 Mary Stratton, “We are in Crisis: Perspectives on Family Court: A discussion of the
research evidence”, CCSO Family Justice, Ottawa, June 9.

2005 Mary Stratton, “Community University Research Alliances,” SSHRC Strategic Grant
Grant Workshop, Research Services, University of Alberta, March.

2005 Diana Lowe and Mary Stratton, “Civil Justice System and the Public research”.
ACCA - Leadership for Good Communication Within the Court System, Toronto,
Ontario, March 14-15.

2005 Mary Stratton, “Public Legal Education: What the Public Needs”, ACCA - Leadership
for Good Communication Within the Court System, Toronto, Ontario, March 14-15.

2005 Mary Stratton (Facilitator), “Challenging Communication Hierarchies,” ACCA -
Leadership for Good Communication Within the Court System, Toronto, Ontario, March
14-15.

2005 Diana Lowe, Panel Member, “Canada and the World”, Social Sciences and Humanities
Research Council, The Knowledge Project, Ottawa, Ontario, February 17-18.

2004 Mary Stratton, Panel Member, “Self Represented Litigants Projects”, Family Law
Symposium, Truro, Nova Scotia, December 1.

2004 Diana Lowe, “Understanding Perspectives & Contexts: The Case for Empirical
Research in Law.” Université du Québec a Montréal conference, “Dire le Droit: Pour qui
et a quel prix?”, Montreal, Québec, November 4.



2004

2004

2004

2004

2004

2004

2004

2004

2004

2003

2003

2003

10

“Cam Schwartz and Naomi Schmold, “the Undergraduate Law Research Experience.”
University of Alberta, brown bag lunch seminar, Edmonton, Alberta, October 19.

Diana Lowe, “The Civil Justice System and the Public.” ACCA - Furthering the Social
Mission of Justice!, Quebec City, Quebec, September 26-29.

Diana Lowe and Mary Stratton, “Understanding Perspectives & Contexts: The Case for
Empirical Research in Law.” University of Alberta Faculty of Law and Faculty of Arts
Seminar, Edmonton, Alberta, September 14.

Diana Lowe, “Beyond the Headlines, How the Media are Involved in Informing
Canadians About the Law “ - Plenary Session PLEAC Conference. Montreal, Quebec,
September 7-10.

Mary Stratton, “Issues in Developing Program Evaluation Measures”, Plenary Session,
PLEAC Conference -. Montreal, Quebec, September 7-10.

Diana Lowe, “Unrepresented Litigants: What Are We Doing to Meet the Challenge?”
CBA Canadian Legal Conference, Continuing Legal Education Program. Winnipeg,
Manitoba, August 15-17.

Mary Stratton, “Finding the Public to Talk With.” IAP2 - The Wisdom of Voices.
Madison, Wisconsin, April 30-May 5.

Sandra Schulz, QC, “Voices in Partnership: Building Collective Wisdom for Effective
Change.” IAP2 - The Wisdom of Voices. Madison, Wisconsin, April 30-May 5.

Diana Lowe spoke to the Alberta Justice Policy Advisory Committee about our
research, Edmonton, Alberta, April 21.

Diana Lowe spoke to the CBA Alberta Branch, ADR Section (North) meeting about the
research project, Edmonton, Alberta, September 18.

Lois Gander. “From partnerships to networks: Collaborating for Social Change.
Focusing on the future: Progress, partnerships and possibilities.” Canadian Association
of University Continuing Education Conference, Calgary, Alberta, May 28-31.

Diana Lowe spoke at the Law Society of Upper Canada Access to Justice Symposium,



2003

2003

2003

2003

2003

2002

2002

2002

2002

2002

2001

11

highlighting our research. Toronto, Ontario, May 29.

Mary Stratton, “Civil Justice Traditions and Communication Transitions.” Traditions and
Transitions, 20" Qualitative Analysis Conference, Ottawa, Ontario, May 22-24.

Diana Lowe spoke to the CBA Alberta Branch, Public Sector (North) meeting about the
research project. Edmonton, Alberta, May 22.

Diana Lowe and Lois Gander. “Partnerships in Action: Nurturing Networks for Change.”
and “Challenging Values: In Search of new Criteria”, CU Expo International Conference,
Saskatoon, Saskatchewan, May 8-10.

Mary Stratton and Jim Cresswell, “Challenging Methods: The Civil Justice System,
Communication and the Public.” 4™ Annual Advances in Qualitative Methods
Conference, Banff, Alberta, May 2-5.

Diana Lowe spoke to the CBA Alberta Branch, Research Section (South) about the
research project. Calgary, Alberta, January 15.

Diana Lowe spoke to the Advisory Board of the Ontario Justice Education Network
about our research project. Toronto, Ontario, November 19.

Diana Lowe spoke at the Annual General Meeting of the Canadian Association of
Provincial Court Judges about the research project, our emerging themes and the
expansion of the project into national sites. Charlottetown, PEI, October 5.

Diana Lowe spoke at the Annual Meeting of the Association of Canadian General
Counsel about the research project, our emerging themes and the importance of
including corporate users of the justice system among our interview participants. Cape
Breton, Nova Scotia, October 4.

Diana Lowe spoke at the Annual meeting of the Public Legal Education Association of
Canada about the project and our emerging themes. Vancouver, BC, September 21.

Teresa Rose and Mary Stratton, “The Civil Justice System and the Public Project.”
AOM Practitioner Series, Denver, Colorado, August 9-11.

Lois Gander, “The Canadian Civil Justice System and the Public.” Eighth International
Consumer Law Conference, Auckland, New Zealand, April 9-11.
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Exhibitions

2008

2008

2007

2007

2006

2005

2005

2005

2004

2004

2003

2002

2001

Mary Stratton, Glynnis Lieb, Stephanie Abel, Law Day. Calgary, April 21.

Diana Lowe, Sarah Auger, Melanie Tremblay, Jane Conly, Law Day. Edmonton, April
21.

Kim Taylor, Mary Stratton, Law Day. Vancouver, April 21.

Melanie Tremblay, Diana Lowe, Brad Albrecht, Law Day. Edmonton, April 21.

Melanie Blier, Diana Lowe, Kim Taylor, Law Day. Edmonton, April 8.

Diana Lowe, Knowledge Mobilization. Banff, Alberta, September 30, 2005.

Michael Lines, Melanie Blier, Diana Lowe, Naomi Schmold and Mary Stratton, Law Day.
Edmonton, April 16.

Diana Lowe & Mary Stratton, Social Sciences and Humanities Research Council, The
Knowledge Project. Ottawa, Ontario, February 17-18.

Carl Baar, Héléne Beaulieu, Brian Crane QC, Diana Lowe, Cam Schwartz, Holly
Turner, “Expo.” CBA Canadian Legal Conference, Continuing Legal Education
Program. Winnipeg, Manitoba, August 15-17.

Jim Cresswell, Michael Lines, Natalie Salvalaggio, Kim Taylor, Law Day Edmonton,
April 17.

Jim Cresswell, Michael Lines, Kim Taylor, Law Day Edmonton, April 12.

Diana Lowe, Mary Stratton, Law Day Edmonton, April 20.

Diana Lowe, Law Day Edmonton, April 21.
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