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Access to Civil
Justice: Improving
Communication

The Civil Justice System and the
Public focuses on understanding
and improving communication
within the civil justice system, and
between the civil justice system and
the public. The goal of the research
is to make specific and clear
recommendations about improving
access to the civil justice system by
increasing the ability of the system
to hear, involve and respond to the
public.

The Civil Justice System in
the Social World

» Is vital to developing a

democratic social world
Provides a mechanism for the
peaceful resolution of disputes
among citizens

Assists in establishing our rights
and obligations and ensuring
these are respected and
enforced

Touches our lives in many ways
Requires research, reflection
and reform to ensure it works as
it should.

Collaboration in Action

Our research approach is an action-
oriented, collaborative partnership
for an exchange of knowledge
among those involved in the civil
court process.
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